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Course Assistant (Closed Beta) —
Phase 2 Release Overview

The latest enhancement to the Course Assistant supports learning in a learner’s preferred
language and provides an interactive quizzing experience as a learning aid.
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What is the value?

Learners are often forced to interact in the content’s language rather than their native language,

increasing cognitive load. They also lack a mechanism to validate their understanding of the
material immediately after consumption.

The purpose of this enhancement is to reduce language friction and add an immediate way for
learners to validate understanding after consuming enriched content.

Top Features

e Expanded Multi Language Support for Materials — English (AU, UK, US), French
(France, Canada), German, Spanish (Spain), Chinese (Traditional), and Hebrew

e Language Independence for learners

e Interactive Quizzing
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How It Works
e Multi Language
o Admin creates or edits a Course Assistant eligible, uploaded material learning object
(LO) in Content Manager and enables the "Allow Al-assisted features for this
content” toggle if the content language is set to a supported language.
o Toggle is disabled and grayed out for languages outside the supported list.
o Learner accesses the enriched material LO, clicks “Course Assistant” for the chat
interface, types a query in a supported language and receives a response in the
same language — even when the content is not in the user’s language. For example,
If the content is in English, the learner can chat in Spanish!
o When this feature is enabled, learners typing in an unsupported language see
a message indicating the language is not supported.
e Interactive Quizzing
o Learner accesses the enriched LO, clicks “Course Assistant” for the chat Interface
and selects “Practice with questions”, quiz opens up within the chat.
o Quiz appears in the learner’s preferred language when a learner’s preferred
language is a supported language in Course Assistant.

Availability & Enablement

Enablement begins on April 24, 2026 for the curated list of closed beta customers previously
identified for the March Monthly Al Release. Closed beta customers who have already enabled
Course Assistant will see these enhancements by default.

What This Is Not
e The quiz flow is a learning aid and is not a formal test.

FAQs

Q. How often does the “Practice with questions” trigger appear?
A. “Practice with questions” displays directly in the chat interface until the quiz is generated —
once per session.

Q. How many questions are included in the quiz? Is the number configurable?
A. Quiz generation is limited to 5 multiple-choice questions. This is not configurable.

Q. Can users regenerate the quiz with different questions?
A. No. Itis not possible to re-generate the quiz with new questions.

Considerations & Exclusions
e GovCloud and FedRAMP customers are not supported
e This enhancement originates from the Product Roadmap.
e Edge Import LO Catalog Update load also supports the expanded languages when
setting Al Assist field to TRUE.
e For more information about our Al Policy and Al Security Policy, visit
https://trustcenter.cornerstoneondemand.com/
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